
GEWA DIGITALPIANO 

SOFTWARE-UPDATE UP400G 

 

This is an instruction on how to update the software of your GEWA digital piano. 

 

This update manual is valid for the following piano models: 

UP400G  

 

To update the piano you need an USB stick and the software update package for your piano.  

You can find available software updates for you model at: 

www.gewakeys.com/service/downloads 

 

Simply choose you piano model and download the latest software update.  

If a software update is neccessary for your piano you can see in your piano settings. The 

exact steps to figure out which software version is installed on your device, are specified in 

the users manual.  

 

Which data does the software-update contain? 

To keep the software update of your digital piano always up-to-date, we offer a software 

package. This package contains the current firmware, display software and an autostart file. 

The autostart file ensures that the piano identifies the USB stick as software update.  

 

How to update the piano?  

 

1. Download the software package from our website. This download is packed as a .zip 

file, so you need to unpack the data to your PC. Save the files listed in the “Software” 

directory to the root directory of your USB stick. Please make sure, that there are no 

http://www.gewakeys.com/service/downloads


other files available on your USB stick. To be sure, format your USB device before 

copying the update files. 

 

2. Plug in the USB device to your digital piano. Hold the keys „sub-contra A and contra 

cis“ (see figure 1). Turn on the device and keep holding both keys.  

 

 

 
Fig. 1 

 

3. Now the update process should start. When you see a blue progress bar, you can 

stop holding the keys. Once the update is finished, it should display “process 

sucessful”.  

 

4. To make sure that the software is succesfully installed, please restart your piano.  

 

For questions or problems, please contact us at the e-mail adress below: 

Piano-support@gewamusic.com 
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